
FirstOnSite mobileCT Fact Sheet 

 
FirstOnSite Restoration, Canada’s largest independent disaster restoration company, has developed mobileCT, a 
proprietary new software that empowers Project Managers to gather information at disaster sites, develop reports 
and drive the restoration job cycle directly from the field. 
 
Software: 

 Developed in-house over the course of two years, in cooperation with Dapasoft (www.dapasoft.com)  

 Integrates directly with ClaimTrak, FirstOnSite’s in-house claim management system designed specifically 
for the restoration industry 

 Synchs seamlessly with industry standard software XactAnalysis, the software of choice for the majority of 
insurance companies 

 Unique components enable real-time, on-site reporting: data gathering and uploading, online sketch 
tools, photo and document management  

 Email directly from mobileCT to communicate with crews, property owners and adjusters 

 Tablet devices loaded with mobileCT synch from the field automatically 

 This software is unique in the restoration and insurance industries 
 

Hardware: 

 mobileCT is loaded onto Motion F5t tablets from Motion 
Computing (www.motioncomputing.ca) 

 Models are lightweight and highly mobile 

 Gorilla glass makes these models very durable, and View 
Anywhere® technology allows the screen to be viewed outdoors 

 All tablets are equipped with digital cameras, wifi and 3G 

 Tablets have GPS devices that enable efficient communication of 
new job assignments (especially effective during a large-scale 
disaster where FirstOnSite can keep crews in the field and 
working on claims directly rather than returning to a home base 
to deliver paperwork and pick up a new assignment) 

 
Features & Benefits of mobileCT: 
 

 Increased speed of estimates via built-in reporting and estimate desk turnaround 

 Drives entirety of claims process from first contact through to final invoice, ultimately reducing the job 
cycle  

 Measures the job cycle through insurance industry Key Performance Indicators (KPI), and provides data 
for benchmarking and performance analysis 

 Dramatic reduction of the overall job cycle time 

 Eliminates the majority of time-consuming paper based components of the restoration job cycle 

 mobileCT allows Project Managers to develop and upload reporting information immediately resulting in 
much faster turnaround 

 Improved integration, documentation, communication and speed are particularly valuable following a 
catastrophic event, such as a hurricane or tornado 

 Increased quality & transparency of reports and estimates 

 Ability to measure and improve performance on local, regional and national levels 

 Reliable and comprehensive site reports are produced in hours instead of days 

 These tools provide consistent service levels for national customers across the entire FirstOnSite network 
 
 
For more information, contact: 
 
Colin Nekolaichuk, Maverick Public Relations Inc. 
416-640-5525 ext. 253 | colinn@maverickpr.com  
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